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It has come to our attention that some dealers are having VCI driver issues caused by the
VCI not being connected during the installation procedure. This Quick reference details the
procedure to install the “MUTIII Recovery Image CF29 and CF30 Version 1.00".

Note: Please follow instructions completely.

Attachment 1: Procedure to install reimage.

Following this procedure will ensure MUT IIl is updated and VCI driver is loaded correctly.
General Letter GL-09-010 and the back cover of the Reimage DVD set also contain the
installation instructions.

Attachment 2: Procedure to install VCI driver.

This procedureis only required if the VClwas not connected during initial installation
of the reimage data as detailed in Attachment 1.

This procedure installs the VCI driver.

Follow this procedure if the “Welcome to the found new Hardware Wizard” dialogue box
appears on the MUT Il screen when the VCI is connected.

NOTE: Details contained in this Quick Reference and Attachments are current at the time of publication.
MMAL however, reserves the right to make changes at any time without prior notice or obligation.
Copyright © Mitsubishi Motors Australia Limited. Reproduction in whole or part prohibited without written approval.




Attachment 1

MUTIII SOFTWARE RECOVERY IMAGE PROCEDURE

Before attempting this procedure, please ensure that you have received the complete set of 3 disc’s
titled “MUTIIl Recovery Image CF29 and CF30 Version 1.00".

NOTE:
e Ensure your computer is turned off before attempting to reimage the MUTIII

e Ensure the VCI is not connected to the MUTIII while loading the disc set BUT is connected when
requested by the MUTIII at completion of loading discs and before reboot.

e During the reimage process, the touch screen will be inactive.
e The reimage process will take approximately 3 hours (please be patient)
Reimaging the MUTIII

1.1 Read through the Instruction before commencing.

1.2 Connect the AC power adapter to the Toughbook and power it on.

1.3 Press ESC key when the Panasonic Logo appears (Blue Background)

1.4 Insert Disc 1/3 into the Toughbook disc drive.

1.5 Select the option CD/DVD or DVD or CD drive (use up /down arrows to select)
1.6  When prompted to Continue the MUTIII Update [Y/N] press Y.

During recovery you will be prompted for each disc;

1.7 When prompted replace Disc 1/3 with Disc 2/3.

1.7.1 Wait 20 seconds or until disc drive light stops flashing.

1.7.2 Press enter.

1.8 When prompted replace Disc 2/3 with Disc 3/3.

1.8.1 Wait 20 seconds or until disc drive light stops flashing.

1.8.2 Press enter.

1.9 When the image has loaded completely the screen will instruct you to connect a VCI. Ensure a VCI is
now connected using the USB cable before pressing any key to reboot.

Windows installation and setup will now commence.

1.10 You will next be prompted “Do you want to restart your computer now?” Select Yes to complete
installation.

1.11 Process completed. Well Done!

Windows XP Personalisation

The touch screen may require calibration. To perform this

CF29 Please select Start, Control Panel, Mouse, Touch Screen tab, select calibration and follow directions.
CF30 Please select Start, All Programs, Fujitsu Touch Panel (USB), Touch Screen Calibration Utility and
follow directions.

Copyright © Mitsubishi Motors Australia Limited

Please note:

1: The information contained in this document is CONFIDENTIAL and intended for Mitsubishi Dealer use only.

It must not be provided to third parties. 2: This General Letter forms part of the Service Policies and Procedures Manual.
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Attachment 2 1/5

MUT III VCI DRIVER INSTALLATION PROCEDURE

If a user does not plug the VCI in at the correct time, when they do plug the VCI,
windows will declare it as new hardware, and request the driver.

Following the following:
Step 1: Select “No, not at this time” Click Next

Found New Hardware Wizard

Welcome to the Found New
w Hardware Wizard
My Computer Windows will zearch for current and updated software by

looking on pour computer, on the hardware installation CO, or on
the Windows Update Web site [with your permission].

Can Windows connect to Windows Update to search far
software?

) Yes, this time only
() Yes. now and every time | connect a device
(3 Ma, not this time Engine o haul

Click Mest to continue,

(o)
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Step 2: Select “Install the software automaticall

” Click Next

Found Mew Hardware Wizard

Attachment 2 2/5

Thiz wizard helps you inzstall zoftware for:

Wehicle Communication Interface

'_) If your hardware came with an installation CD
= or floppy disk, insert it now.

‘what do you want the wizard ta da?
@ Install the software automatically [Fecommended)
() Install from a list or specific location [Advanced)

Click Mert to continue.

< Back ” Mewst > ]‘ Cancel
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Attachment 2 3/5

Step 3: Select “Ok”

Insert Disk

Please inzert the Compact Disc labeled 'Install Disk' inta
your CO-ROM drive (D) and then click OF.

“fou can also click OF. if you want files to be copied ﬂ'

from an altenate location, such as a floppy disk or &
nigtwork server.

Engirn
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Attachment 2 4/5

Step 4: Select “Browse”, Then look in C:\Windows\System32\Drivers and select “VCI2000”
then select “Open”, then select "OK".

Some fles on Install Disk are needed. oK

Lok J
oo

Ingert Install Disk into the dive selected below, and
then click OK,

Copy filez from:

DS IND DWW S inf M Browse... |

Locate File

Look ir: | 2 drivers

|_Jdisdn
Jetc
= WeIz00n0

File name: %WCl2000 [
Files of type: Cancel
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Attachment 2 5/5

Step 5: Select “Finish”

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished inztalling the software for

% Wehicle Communication Interface

Click Finizh to cloge the wizard,
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